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THE WELCOME ADDRESS

3 April 2019

Dear presenters and participants,

On behalf of the CAIC 2019 committee, we cordially welcome all of you to DPU to attend this landmark
conference on the Insight to Chinese and ASEAN’s Experience and Adaptation, co-hosted by the Research
Service Centre of Dhurakij Pundit University, Eastern New Mexico University in the U.S., National Chung

Cheng University and National Taiwan Ocean University in Taiwan.

The impacts from the economic growth and technology development and advancement of China on the
regional and global economy have become interesting topics in academic and business.  The
“One-Belt-One-Road” strategy of China aims to create new business cooperations and sustained connections
between China and other countries and territories. As such, studies of relations between China and
ASEAN would explore new insights on and earn tangible benefits for China and the ASEAN nations on

business, education, technology, culture, and other aspects.

We want to thank all of the authors who submitted papers to the conference. We also very appreciate the
committee members and peer reviewers who are high competence and enthusiasm giving their time and
suggestions during the preparation of this conference. They helped us to create this opportunity and the
platform that gathers researchers, scholars, industry experts and practitioners, and students to share their
up-to-date knowledge and experiences on a wide variety of areas in business innovation, entrepreneurship,
marketing, education, cross-cultural studies, wellness, and linguistics and language teaching in Southeast

Asian and China.

We sincerely hope you will enjoy these three days; in particular, the presentation sessions begin shortly and

social networking. May you all be blessed with success and prosperity.

CAIC 2019 Committee
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Conference Venue

Dhurakij Pundit University
http://www.dpu.ac.th/en/

F: Building 6

D: Sanom Building

K: President
Building
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Instructions for on-site Registration

M e

Please print your registration confirmation before you come to the conference.
You can also register at any time during the conference.
Certificate of Participation will be given after end of your presentation session.

Your paper ID will be required for the registration.

Instructions for Oral Presentations

Devices Provided by the Conference Organizer:

B Laptops (with MS-Office & Adobe Reader)

B Projectors & Screens

Materials Provided by the Presenters:

B Power Point or PDF files (Files should be copied to the conference laptop before the session starts.)

Duration of each Presentation (Tentatively):

B Regular Oral Presentation: 12 to 15 Minutes of Presentation and Q&A based on the session
schedule.

B Keynote speech: 50 Minutes of Presentation, 10 Minutes of Q&A

Instructions for Poster Presentation

-

Materials Provided by the Conference Organizer:
The place to put poster

Materials Provided by the Presenters:
Home-made Posters

Maximum poster size is Al

Load Capacity: Holds up to 0.5 kg

Dress Code

Please wear formal clothes or national representative clothing.

Important Note:

The time slots assigned in the schedule are tentative. Presenters are recommended to stay for the whole

session in case of any absence.



The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation
http.//www.dpu.ac.th/caiconf/venue.html|

Introduction for Keynote Speakers

Associate Professor Dr. BAI Bin
Institute of Vocational and Adult Education
Faculty of Education

Asso. Pro. BAI Bin was a visiting professor at University of Bremen in Germany in August, 2014 to August
2015. He completed his Ph.D in Education, major in Educational Technology at School of Educational
Technology, Beijing Normal University, China. He has published nearly 50 research articles, books and
paper. He has been the academic and research members of the Chinese Adult Education Association (CAEA),
the Chinese Society of Vocational and Technical Education (CSVTE), Asian Academic Society for
Vocational Education and Training (AASVET) , European Distance and E-learning Network (EDEN), and
Chinese Educational Technology Association (CETA). His research interest includes Vocational Education
and Training in ASEAN and has published his book entitled “Vocational Education and Training in ASEAN
Member States” in 2019.

Title: Will Robots Replace Skilled Workers in Future World in ASEAN countries and China?
Abstract: With the development of information technology and artificial intelligence, more and more work

positions are affected by robots. Industry 4.0 and Al technology are changing industrial pattern.

This lecture notices the phenomenon division of labor of different countries in world industry chain.
Currently, in the entire industrial chain, compared with the developed countries, ASEAN countries and
China is still in the middle and low end. “Cheap and low quality of productions” is the impression to most
western people. Our productions are still lack of competition in world market. But with the cost increasing
on human resources and the decreasing of demographic dividend, the labor cost in ASEAN countries and
China is more and more expensive. How to face the challenging and avoid to become developed countries’

processing factory is an important question.

The keynote speaker gives some cases about labor intensive and technology intensive enterprises in China

which compared with developed countries. The background and the reasons of China government striving

7
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for the industrial upgrading are also explained in this lecture. In recently twenty years, Al technology has
developed very quickly. World chess champion Garry Kasparov was defeated by IBM supercomputer called
Deep Blue in 1996. As a traditional Chinese chess game, Weiqi is regard as the most complex intelligent
game in the world. In 2017, Google artificial intelligence robot “AlphaGo” debated human champion Kejie

in 2017. That means human beings has no any opportunities to win robots in intelligence match.

Research shows robot will replace human being is more and more possibly in China and many other
countries. A survey shows that robot will even replace human in almost 70% occupations in the short future.
The keynote speaker gives some cases in industrial factory, in medicine, in law and even in education field
which show robots have changed industrial patterns. After researching the development of vocational
education in ASEAN countries and China, the keynote speaker found in some way, these countries’ TVET
systems face similar questions. That is how to promote the development and human resource and avoid
machines and robots replace workers. It is the responsible of TVET system to help student students develop
irreplaceable competences. So what competences should TVET students hold and how they can win during
the competition with robots are crucial questions. In the lecture, the speaker discusses about the
characterizes of future work. What kind of work can be replaced by robots and what kind of work cannot be

replaced is also discussed in the lecture.

To master work’s future, tomorrow’s workers should be trained in technical and vocational school with
comprehensive competences, which includes professional competence, social competence, method
competence and personal competences. TVET school should pay much more attention to train students these
competences to meet the challenges of future. Any question and comments about this topic is most welcome

and Professor is very keen to discuss this topic with our conference delegates.
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Introduction for Invited Speakers

Assist. Prof. Dr. Kanitsorn Terdpaopong
Faculty of Accountancy
Rangsit University
Thailand

Assistant Professor Kanitsorn Terdpaopong, Ph.D., serves as International Program Director at Rangsit
University, Thailand. Her research interests are on small and medium-sized enterprises; succession plans
for SMEs; business valuation; and management accounting practices. With a decade of research
experience, she received grants from public research organizations such as Thai Research Fund, the Office
of Higher Education Commission, in 2012-14 and 2016-17. Recently, in 2018, she was awarded an
Australian Endeavour Executive Fellowship from Australian Government, Department of Education and
Training; and awarded Taiwan Fellowship from the Ministry of Foreign Affairs of Taiwan, R.O.C.

Title: Thailand shines as Chinese Investment Designation

Abstract: Released in 2015, Made in China 2025 is the Chinese government’s ten year plan to update
China’s manufacturing base by rapidly developing ten high-tech industries. Chief among these are electric
cars and other new energy vehicles, next-generation information technology (IT) and telecommunications,
and advanced robotics and artificial intelligence. With the ‘Go Out’ policy, Chinese investors turn their
focus abroad. Thailand is the investment designation for China.  Thailand already sees large numbers of
Chinese visitors, expects more than 11 million Chinese tourists in 2019, and the numbers are likely to grow
significantly over the coming years. However, it’s not only tourism outspread, but the business investment.
Through a deliberate policy of simplifying regulations for international investors, Thailand has vastly
improved its ease of doing business ranking while also promoting an increasingly international mindset.
Thailand’s potential as a business hub for Southeast Asia is unmatched, particularly as China seeks to
integrate more with growing economies across the region. The investment from China, undoubtedly, shines
in Thailand and this, perhaps, calls a time for synergy, call a time for rethink inward what the businesses, the
country and the people, to do next for Thailand and the Southeast Asia region.

9
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The 1° China-ASEAN International Conference 2019:
Insight to Chinese and ASEAN’s Experience and Adaptation
3 to 5 April 2019

Dhurakij Pundit University, Bangkok, Thailand

Agenda
Day 1 (3 April): Registration only
Venue Time Activity
Sawai room, the 7 floor 10:00-16:00 Registration & Conference
of Building 6 ' ' Materials collection

Day 2 (4 April): Conference 09:30-13:30
Venue Time Activity

9:30-9:40 Traditional Thai Dancing

Opening remarks
9:40-9:50 Dr. Darika Lathapipat
President of Dhurakij Pundit University

Keynote speech 1
Asst. Prof. BAI Bin
Beijing Normal University
Title: Whether Robot can replace
human-being in future digital world —

Sawai room, the 9:50-11:00 ; . .
7t floor of How vocational education trains
Building 6 qualified workers in ASEAN countries

£ and China

Chair: Dr. Chun-Shuo Chen
Dean of DPU, CAIC

11:00-11:30 Tea Break
11:30-12:00 Poster Session (16 papers)
Sanom room
_ st
(room &1, the | 12:00-13:30 Lunch
Building

10
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Day 2 (4 April): Conference 13:30-15:15

Venue Time Activity

Invited speech
Classroom 3-1, the 3rd _ ,
floor of President Building 13.30-15:00  Asst. Prof. Dr. Kanitsorn Terdpaopong

Rangsit University

Session 1 (5 papers)
Classroom 3-1, the 3 13:30-15:00 Theme: Business innovation in green,
floor of President Building ' ' industry, design, and technology
Session Chair: Dr. Kelvin C.K. Lam

Session 2 (7 papers)
13:30-15:00 Theme: Business wellness
Session Chair: Dr. Ching-Chou Chen

Classroom 3-2, the 3™
floor of President Building

Classroom 3-3, the 3™ Session 3 (4 papers)

. . 13:30-14:30 Theme: New marketing trends
floor of President Building Session Chair: Dr. Jian-Fu Wang
Session 4 (7 papers)
_ rd
Classroom 3-4, the 3 13:30-15:00 Theme: Global education

floor of President Building Session Chair: Dr. Renee Chew

Session 5 (5 papers)
13:30-14:45 Theme: Chinese language research
Session Chair: Dr. Ren-Cheng Zhang

Classroom 3-5, the 3™
floor of President Building

Hallway of the 3rd floor of

President Building 15:00-15:15 Tea Break

11
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Day 2 (4 April): Conference 15:15-16:30

Venue Time Activity
o Session 6 (5 papers)
ﬂocoiaszrlg;?i;e-rll‘; gfﬂ?’ ding 15:15-16:30 Theme: Cross-culture and customer
Session Chair: Dr. Chun-Shuo Chen
Session 7 (5 papers)
Classroom 3-2, the 3% 15:15-16: 30 Theme: Enterprise and customer
floor of President Building ' ' behavior
Session Chair: Dr. Sze-Ting Chen
Session 8 (5 papers)
Classroom 3-3, the 3™ 15:15-16: 30 Theme: Curriculum, family education,
floor of President Building ' ' and mental health
Session Chair: Dr. Yi-jian Huang
: Session 9 (5 papers)
Classroom 34, the. 3 (.i 15:15-16: 30 Theme: Chinese langu:ge teaching
floor of President Building . .
Session Chair: Dr. Yuan-Cheng Chang
d Session 10 (4 papers)
ﬂocoiaszr;g;;;; gfif ding 15:15-16:15 Theme: Wellness
Session Chair: Dr. Ya-Ping Chang
End of Day 2

12
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Day 3 (5 April): Conference 09:00-13:30

Venue Time Activity

Session 11 (6 papers)
09:00-10:30 Theme: Education Management 1
Session Chair: Dr. Jian-Hao Huang

Classroom 3-1, the 3™
floor of President Building

Session 12 (6 papers)
09:00-10:30 Theme: Business Administration 1
Session Chair: Dr. Cheng-Jui Tseng

Classroom 3-2, the 3™
floor of President Building

Session 13 (6 papers)
09:00-10:30 Theme: Business Administration 2
Session Chair: Dr. Tzu-Chia Chen

Classroom 3-3, the 3™
floor of President Building

Hallway of the 3rd floor of

President Building 10:30-10:45 Tea Break

Session 14 (5 papers)
10:45-12:00 Theme: Business Administration 3
Session Chair: Dr. Jian-Fu Wang

Classroom 3-4, the 3™
floor of President Building

Session 15 (5 papers)
10:45-12:00 Theme: Education Management 2
Session Chair: Dr. Li-Wei Wei

Classroom 3-5, the 3™
floor of President Building

Sanom room (room 4-1),
the 1st floor of Sanom 12:00-13:30 Lunch
Building

Closing

Day 4 (6 April): One day tour

Venue Time Activity

Pick up at participants’

hotel lobby 8:30-17:00 City visit

Note: This is only available for the participants who registered the one-day tour.

13
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Author’s Presentation Quick Review

Session 1: Business innovation in green, industry, design, and technology
Day 2 (4 April) 13:30-15:00

1003 Green or not green? The Impact of Corporate Green Strategy
Chun-Shuo Chen*  Pao-Cheng Chen

1006 Development of a Maintenance Supplier Selection Model Framework in
Thailand
Thareewan Wongthong, Naraphorn Paoprasert

1021 The Research of Innovation Ambidexterity Perspective on Marketing Art
Performance groups
Chang-Hsien Hsu Yu-Hsuan Lan* Hsin-Pei Wu

1022 The Study of Large Stadiums Design and Planning and Management in USA
Chang-Hsien Hsu  Chiu-Yu Hung*

1051 Development of a Maintenance Supplier Selection Model Framework in

Thailand
Cheng-Jui Tseng* Tzu-Chia Chen RunZong Yu Chih-Yun Yang

Session 2: Business wellness
Day 2 (4 April) 13:30-15:00

1014 B/ R R R E RN S < TAER = B AR R R
FHE 175K R*
1016 5 V5 B 25 A1 SORRAE B 5 = AR IV LE AR T 3 A
S
1034 fE AT 3 e AR R R A1 Er 2 T8
FEEH TH
1035 R BB AR K R 5 N A 7T
FIHE MFER
1046 S s 1B B¢ G2 380l v R 7T
S
1064 TAE#IE IR R R A
A
1081 RLTAERE S BR3AR RN AT % TAE R s 48 1m
IRV E S

Chen hao Chen Chun-shuo

14
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Session 3: New marketing trends
Day 2 (4 April) 13:30-14:30

1042 A GBS 5 U)NHUE APP H P R B2 TR 6 &

Meng Luo *  Charunya Parncharoen

1045 AL H BT PR LB 24 wh B B R Bt i N R AT
KA

1118 H I SCA ™ A 2 [ 14 T 370 % R IR AT 7

Chenicha Praphruetmon

1134 T T R R 2 i 10 B SRS
WAL B

Session 4: Global education
Day 2 (4 April) 13:30-15:00

1009 The Competitive Strategies of International Program in Hotel and Tourism
Management Department University of Siam Case Study Approach
Nang Su Kan Htar

1028 Driving to Successful Internationalization: A Progressive Management Model

of International Education Learned from Christian Universities in Taiwan
Yi-Jian Huang

1044 Online Learning of Chinese Language and Culture to Develop CFL Children's
Creativity on Using Mobile Application
Peng-Fei Chen Hsuan-Po Wang* Xiang You Dui Chen
Tzu-Chia Chen

1069 How Much Stress Chinese College Students in Bangkok Thailand Suffer and
the Determinant Causes of Stress
Li-Wei Wei Fei Zhao XiChang Huang ManHua Li

1073 The Correlation between EFL Chinese Adult Learners’ Collocation Knowledge
and English Business Writing Ability
Li-Wei Wei

1095 The Intelligibility, Comprehensibility and Accentedness of Asian English
Speakers in English Listening Materials
Khwanchanok Suebsook

1147 Influence of Students' Aesthetic Experience on Creative Self - Efficacy and
Innovative Behavior between Thailand and China Students
Yuan-Cheng Chang*  Napawan Jaisook  Kanokphan Thamsatitsuk

15
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Session 5: Chinese language research
Day 2 (4 April) 13:30-14:45

1008 “Hera AR A AT AT
Siriwan Sanyakul

1012 DUZRAGEFH TR IRk 70 S0 B 23 Hr

Raveerampai Pipattanalak

1040 st [ 5% 1 R R i R 20 A

BAFE
1041 (RERSERER B o b LR R
#XB

1138 DU 5 2R 1 IR X LT 7T
Chanachok Sudprasert  Jenjira Buddahon

Session 6: Cross-culture and customer
Day 2 (4 April) 15:15-16:30

1007 Exploring of the Correlation between Satisfaction of Service Quality,
Customer Loyalty and Marketing Strategy on Market Share
Chang-Hsien Hsu  Chia-Chi Lin* Fu-Min Chang

1079 Political Economy and Thai Television - The case study of Channel 7
Jonas Becker Pirawan Numdokmai  Pongstorn Limanonn

1110 Research on The Factors of Consumers’ Demand for Unattended Convenience
Stores by Technology Acceptance Model — A Case Study of Thailand’s
Metropolis
Wang Ching-Hsin Pongpisit Jitouyporn®* Huang Yu-Qian

1140 Corporate Social Responsibility Performance (CSR) and Perceived Brand
Quality on Chinese Students-based Brand Preference in a Private University in
Thailand
Haofu Li  Shanshan Wang

1157 Perception of Conflict: A Cross-cultural Comparison between Hong Kong
Chinese and Thais
Kelvin C. K. Lam  Nuntasaree Sukato™

16
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Session 7: Enterprise and customer behavior
Day 2 (4 April) 15:15-16:30

1005 NKT ££ 46 8 W 55 3 22 g 25 o T 5
HE% ZkH

1026 W5 55 L TAE- PR R AT
Hsin-Pei Wu Yu-Mei Wang  Shin Chen  Yi-Hui Chen

1071 LARTEEAT AR AR G I AN 2e v 1 & 28 S it S 2 B B A A

1135 B RS R RSO BN A A SR B ST
Hig)  XI#

1161 L ZAFIEAE RN 7 i A P K 2
RAELE

Session 8: Curriculum, family education, and mental health
Day 2 (4 April) 15:15-16:30

1013 Ve e O 7 ey R R AR T A O LR AR TR AR A R A A

BERR

1037 B 2L Z RN REEIREE . TEMEW S LR R Z SR
AFFERE 1555 K

1043 Hh 2 B R B IR S R A B ) Bl B a2

ERFE WX

1049 AT R 2 v SR B 22 e e B B0 0 URRE o 1 ) LR
FWE

1056 T/ BN 5 IRy ) 1N S5 20
RLH RIS

Session 9: Chinese language teaching
Day 2 (4 April) 15:15-16:30

1029 Ze [ T RS PUE A B ikt 7T

HXR
1074 P ] S 2 R R A ) B B R 4 ) R AR T
FEE
1078 IR A BRSNS b K A [ 22 A A iR 5 2 0 3R
P =
1091 S I R HOM TR B N R RE BRI S R
I
1136 FLF 2B B IR B SR 28 B AR O A58 (1) 5 i —— 25— — B R % 1)
5

Thanon Phunsapphaisan =~ Wasana Srisastra Natthana Koeysomboon
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Session 10: Wellness
Day 2 (4 April) 15:15-16:15

1023 H 2 NSCZRIR B 7T
HE
1050 A B R S T B T o LA g e ) e e i i S R A 7
PAZR [ A K S P 2 [ 7 o K 9
Anongkarat Bangsri Threesoon Kesorn Suphakorn Tapim
1060 " L TR BN R 5 ——LL 2012-2017 4 AP [ FLEZ T 37 0 1)
Ex/ /e
1143 St E AT L2 B R GER 5] F1iRTT i@

HiRE

Session 11: Education Management 1
Day 3 (5 April) 09:00-10:30

1001 HRAE A 2 SCREXT 22 S e R AR O BRFIVE (1 b A R
/«%ﬁﬂ% E

1010 Fey [t N\ SR AL i A ZE B TR 7T
RE  HE  HBK

1027 RGN B FAREN Gk F R m . DLrb i R s i e
FUF

1055 P IV SR A2 U A 5 1) 50 2R oAk 2 SCRFI R 1 A
BRI

1057 TRV I5 8 RS2 AT T B SEARIR AR . LM SRR 22 508
NI
FHE T#E

1058 R B s - B RAT WT RAERRAE: MBS TER. IF

16 2 U BB A 1R 5 2R 70 M
T& T4
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Session 12: Business Administration 1
Day 3 (5 April) 09:00-10:30

1066 B T USRS ] FE] A e R S 14 SRR 7
hEEE

1070 TH S R OR KIS i SR Z RG-S R 1 28CR
FEE B

1075 ] i 2 o) 2 A AR DX R T PR T S
g

1096 BT oy [ FL ot REAE R DA TRD R i RSB AE DAY RO RE M F 7
EEA K

1098 HE b A R IERE L S R THE A AR 2 RIBYERT T
BEE AL

1137 s KU e I (E 5 P06 2 B R S e B A
Jiang Aobo

Session 13: Business Administration 2
Day 3 (5 April) 09:00-10:30

1144 KRFAEMSTUEREIR . SOAFE T 0 AR e EEE
PSRRI ES

HLLE BT K

1146 PRUTIE B B S AL PRI N B iy R s 2 R i
EH IKIEE *

1148 ARG 5 B X U AT R B b R R R 2 WF 5T DLW SR A R S R
F N AARTR, BR85S EEh T AR IR AR T
FEFHE * L5457

1150 BRUT RN FIURAT 3 2 A B0 R AN L R AR 2 R0 R s . DAY
B A A S AR 56 23 =2 g T
ARG KT

1152 SRR (R LBl IR 55 42 A oxe I o T P - M 7 -- DA 2 AR AR 1 28
I E TR R, DU AR N R

FN T 5
1153 AR RIS I S R IR R RS SR 5 R 1 wh A4 T R AR
H1 15 1E

BHEA T 547
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Session 14: Business Administration 3
Day 3 (5 April) 10:45-12:00

1077

Empirical Analysis of the Impact of Equity Incentive on Corporate Performance
Take A-Share Listed Companies as an Example
Chen Si Yao Wang Kun Chen

1085

Research on the Purchasing Behavior of Wealth Management Products on the
Internet by Social Cognition Theory
LiSha Gao  Wang Kun Chen

1139

Grey Relational Analysis of China's Industrial Structure and Economic Growth
Ying Qi Lei

1158

Analysis of Factors Affecting Chinese Enterprises' Willingness to Investment in
Thailand
Yu Hao Guo Wang Kun Chen

1160

The Impact Of Organic Food's Corporate Image And Electronic Word Of Mouth
On Consumers' Purchase Intention: The Moderating Effect Of Moral Identity.

Self-efficacy And Impression Management Motivation
Ying CHEN Chun-Shuo CHEN

Session 15: Education Management 2
Day 3 (5 April) 10:45-12:00

1059 SRl ESPAN b e i S S S DR U MW S ok
AN #Ha

1063 BRI B R FRR A SR TR 5 AR R I 0 &
MR

1080 TR 2R A G 4 T DB RIS, DR & SR NI AR
1

1108 Hh [ 7R 2R B A IRARE R 8 SUAGIE BN 27 ST AT N R R
HXE

1114 T 2-3 2 4))LE RER e Z Gl RURFE LT

£
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Poster session: Day 2 (4 April) 11:30-12:00
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Author’s Presentation (4 April, 2019)
Session 1
13:30-15:00
Theme: Business innovation in green, industry, design, and technology
Session Chair: Dr. Kelvin C.K. Lam
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract
Invited Speech
13:30-13:50 Asst. Prof. Dr. Kanitsorn Terdpaopong

Rangsit University

Green or not green? The Impact of Corporate Green Strategy
Chun-Shuo Chen*  Pao-Cheng Chen
Dhurakij Pundit University, China-ASEAN International College

Abstract

This study aims to explore the effect of corporate green strategy (CGS) practiced by the
firm on the corporate green performance (CGP) and competitive advantage (CA) under the
request of the green institutional factor. High-technology manufacturing firms in Taiwan
were selected as subjects, and stepwise regression analysis was used for the analysis of the

1003 effect of CGS on CGP and CA. This study derived the following contributions and strategic
13:50-14:00 suggestions from the analyzed data and empirical analysis results: (1) corporate green
assets (CGA) and corporate green technology (CGT) are the main factors that can be used
by firms to obtain the green CA. (2) The direct effect of a CGS on CGA, CGT, CGP, and
CA can be proven. Furthermore, the mediating effect of CGA and CGT in influencing CGS
on the CGP and CA can be defined. (3) Firms should use the corporate environmental
responsibility (CER) conceptual framework built by Yu and Chen to promote green CA,
and firms should examine and classify CER performance with partners according to the
performance measurement indicators built by Chen et al. (4) Governments should design
regulations for CER and provide resources to help firms obtain CGA and CGT.

Development of a Maintenance Supplier Selection Model Framework in Thailand
Thareewan Wongthong!', Asst. Prof. Dr. Naraphorn Paoprasert*”
1006 IStudent, Doctor of Philosophy Program in Industrial Engineering, Kasetsart University

2* Adivisor, Doctor of Philosophy Program in Industrial Engineering, Kasetsart University
14:00-14:15

Abstract
The objective of this research was to develop a theoretical model for supplier selection for a
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specific set of procurement requirements. These requirements come from the maintenance
department of a petrochemical company in Thailand, which was used as the case study. The
model was developed from a review of the literature on supplier selection, including
questions such as outsourcing problems, a review of existing supplier selection models, and
identification of factors that have an effect on successful supplier selection. The model
developed incorporates six supplier characteristics that potentially affect supplier
development, including cost, time, quality, reliability, flexibility, and human resources.
Other factors that affect supplier selection include internal conditions (company policies)
and external conditions (supplier competition and the external macro-environment). These
factors are incorporated into a performance model for successful supplier selection.

1021
14:15-14:30

The Research of innovation ambidexterity perspective on marketing art performance groups
Chang-Hsien Hsu Yu-Hsuan Lan™ Hsin-Pei Wu
Department of Business Administration, Asia University, Taiwan

Abstract
The promotion of the arts and cultural performances has reached significant progress for the
county and city governments in recent years. Based on the cultural and artistic
characteristics of different regions, several activities including policy formulation, the
construction of venues, the promotion and marketing the art groups or performers, and even
the establishment of an art village or specific cultural area has gradually fulfilled Taiwan’s
local characteristics. However, according to the previous research, the Chinese market has
considerable potential for cultural consumption no matter for the hardware and software
section, and the actual consumption of the cultural industry market shows that the entire
cultural market still has much space for improvement. Under the influence of the global
economic downturn in recent years, the arts performing market is more likely to face the
infliction of the box office. How to open up the market through the innovation and the
change of marketing strategies is more important for the art performing groups to pursue
the future development and sustainability. The study took the " G2 Drum Art " as a case and
explore how this performance use innovation ambidexterity to promote the ticket sales in a
short period and to attract potential customers from both middle-level and lower-level
customers. Promoting the performance itself not only can support the group but also build
the brand value of the group. The interaction of sub-culture and arts can ultimately maintain

the unique and stability for the art performing groups.

1022
14:30-14:45

The study of large stadiums design and planning and management in USA
Chang-Hsien Hsu ~ Chiu-Yu Hung *
Department of Business Administration, Asia University, Taiwan
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Abstract
Looking at the Taiwanese sports business, we are still in the beginnings. Local sports
focusing on team competition and promotion of the activity itself rather than economic
points of view. The lack of a national strategy, sport environment promotion and aligned
resource management leads to bad results in international competition like the Olympic
Games. International events like the World Games 2009 in Kaohsiung, the Deaflympics in
Taipei and the upcoming Summer Universiade in 2017, have a huge impact on the
Taiwanese sports sector and also make the Taiwanese people feel very proud about hosting
such events in their country. Looking towards the U.S.A we can see that large stadiums can
be a success with the right design, planning and management methodologies. Therefore,
this study is about large stadiums in the U.S.A. Reviewing their development and
experience in sport business and management while also focusing on the integration of

business in the existing sport environment is defining the goal of this research.

1051
14:45-15:00

A Study on the Influence of Emotional Services on Service Adaptive Behavior
Cheng-Jui Tseng*! Tzu-Chia Chen! RunZong Yu! Chih-Yun Yang?
"Dhurakij Pundit University, China-Asean International College
’Department of Hospitality and Marketing Management, National Kaohsiung University of
Hospitality and Tourism, Taiwan

Abstract

This study investigates the influence of surface acting and deep acting of emotional labor
on service adaptability and the additional interference effect induced by environmental
creativity and job standardization. In this study, the frontline service personnel of Taiwan’s
hotel industry were selected as the target for receiving survey questionnaires. Study results
show that higher degree of surface acting for the personnel will lead to lower service
adaptability. Conversely, higher degree of deep acting for the personnel will lead to higher
the service adaptability.
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Session 2
13:30-15:00
Theme: Business Well
Session Chair: Dr. Ching-Chou Chen
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract
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1081
14:46-15:00

RITTARE ) BRY R R 48 K S AT D AR i B R 17 48 48 0 O 9 280
Chen hao  Chen Chun-shuo
Dhurakij Pundit University, China-ASEAN International College, Bangkok

WE

CRETPOANNRE TIPS NAT NI EEER, TS I PR IC R B0 AR A0S &
JEFEMAELR o« M55 AT Mk 53 0B 7 Bl SR T B R B R IR ORI B s, B
G HLfigE R 5 (R S BB 1) R G AR IR T, ST AR R . B ST B RS
AL AL BR 2R R KT 5T R AR5k 53 T AR i ) R g 9% RN 48 K AT N
Xt AR R RN 288 IR ROER . AR FURIEE RN, PRk IS 7750 AT
BEEEARE LR PAGYE S 0 AR R BAT 83 DA SR
AT AE DA - BEAS s ok AR R BE sz vh B AR s 5468 e R R I
2 KB X AR R R B IR R R

27




The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation
http.//www.dpu.ac.th/caiconf/venue.html|

Session 3
13:30-14:30
Theme: New marketing trends
Session Chair: Dr. Jian-Fu Wang
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract

b BA BRSNS APP 8 R 2 A1 (126 &
Meng Luo Charunya Parncharoen
Dhurakij Pundit University
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Session 4
13:30-15:00
Theme: Global Education
Session Chair: Dr. Renee Chew
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID

Title / Author’s name / Abstract

1009
13:30-13:42

The Competitive Strategies of International Program in Hotel and Tourism Management
Department University of Siam Case Study Approach
Nang Su Kan Htar
International Program in International Business Management
Siam University

Abstract

suitable strategies for gaining the benefit of competitive advantage of an achievement.

1028
13:42-13:55

Driving to Successful Internationalization: A Progressive Management Model of
International Education Learned from Christian Universities in Taiwan
Yi-Jian Huang
China-ASEN International College, Dhurakij Pundit University

Abstract

30

Today, competitive strategy is one of the most important key in the business world to
become a competitive advantage in order to gain a benefit in sustainable achievement by
finding the way of strategies such as organizational structure, leading, controlling,
organizing, marketing strategy, planning, social media, and advertising which helped to
grow or to develop and to maintain the process of development in the international program
in hotel and tourism management department at Siam University. To observe the
competitive strategies is to gain the method of benefit in competition which indicates the
effective motivation process for establishing long term successful. It expects to obtain the
best strategies and to focus on the strategies for gaining competitive advantage. The finding
indicates that to know the weakness of the business and to find the solution by creating the

Following the paradigm designed by Eisenhardt and Ritchie, et al, this study examined
previous attempts and works and used grounded theory as well as case study to develop a
dynamic model toward successful international education. Five critical factors to build up
successful international education were proposed namely: Momentum, Organizational
structure, Operational arrangements, Marketing agenda, and Scholastic beneficiaries. These
factors were the results of individual interviews with the superintendents of six Christian
universities in Taiwan. These six universities are coincidently of the most international
universities in Taiwan. In addition, those five factors corresponded to a driving metaphor.

Furthermore, five proposed hypotheses popped up in data collection, coding, and analysis

which built up the theories of this research. Besides, findings also suggest to subsidize
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students to join international exchange program because students who experience outbound

programs can also push faculties to approach international standard.

1044
13:55-14:08

Online Learning of Chinese Language and Culture to Develop CFL Children's Creativity on
Using Mobile Application
Peng-Fei Chen Hsuan-Po Wang* Xiang You Dui Chen
Tzu-Chia Chen
China-ASEN International College, Dhurakij Pundit University

Abstract
This study was conducted to examine the impact of learning Chinese language and culture
on Chinese as foreign language (CFL) children's creativity when using mobile applications
(Apps) to introduce Chinese antiques. 79 American students ages 10 and 12 were randomly
chosen and assigned to two experimental groups and one control group. Two different
interventions were applied to the experimental groups A and B over 8 lessons by means of
online learning. Control group C was not treated. The students in the group A learned
Chinese language and culture by means of Apps, while the experimental group B did not
use Apps for their Chinese lessons. A statistically significant difference was shown in the
creativity of the experimental and control groups in support of experimental group F (1, 75)
=13.30, (p <.001), thus demonstrating that the application of Apps to online CFL courses is

potentially extremely beneficial for improving CFL children's creativity.

1069
14:08-14:21

How Much Stress Chinese College Students in Bangkok Thailand Suffer and the
Determinant Causes of Stress
Li-Wei Wei Fei Zhao XiChang Huang ManHua Li
China-ASEN International College, Dhurakij Pundit University

Abstract
A growing body of literature on par with evidence specifically suggests that stress, one
modern epidemic and commonly academic performance-related illness among all mental
health problems, serves to potentially pose a challenge or threat against human.
Additionally, extensive research has indicated that stress among students in higher
education is prevailingly increasing. With this in mind, the present study sets out to
investigate the level of stress among Bangkok-based Chinese college students based on the
impact of demographic variables such as gender, age, academic level, family
background/region, along with finding out the potential commonly-determinant causes of
stress. The sample comprises of 758 Chinese college students among different professions,
including International Business (69.26%), Art Design (10.82%), Tourism Management
(10.69%) and Finance Administration (9.23%) in Bangkok Thailand. A mixed-methods
survey design was undertaken while semi-structured interviews being conducted for data
collection and integration both quantitatively and qualitatively. The research results

indicated that Chinese college students showed considerably high level of stress (X=3.9)

31




The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation

http.//www.dpu.ac.th/caiconf/venue.html|

toward studying abroad in Bangkok Thailand. Besides, the primary determent causes of
stress came from several aspects containing food (X=4.57), academic matters (X=4.36),
culture issues (X=3.49), education-related administration management (X=3.24). Taken
together, this current study reflects a general and profound understanding of stress level of
Chinese college students studying abroad in Thailand. Equally important, the research
results serve to establish an analytical framework for the exploration of the external internal

stress-causing factors among Chinese college students.

1073
14:21-14:33

The Correlation between EFL Chinese Adult Learners’ Collocation Knowledge and English
Business Writing Ability
Li-Wei Wei
China-ASEN International College, Dhurakij Pundit University

Abstract
Researchers of ESL/EFL writing, to reach purpose of effective written communication,
suggests that collocation ability would likely affect EFL learners’ writing performance.
However, research that has empirically documented the link among learners’ collocation
knowledge and business writing ability remains scant. Thus, the purposes of this study were
as follows: 1) to identify the erroneous subtypes of lexical collocation in English
business-letter writing, 2) to explore the correlation between EFL Chinese adult learners’
lexical collocation knowledge and their English business-letter writing ability. Collocation
error patterns in business letters were analyzed and needs analysis was conducted and used
to conduct the course. A group of 30 EFL Chinese adult learners in Taiwan participated in
the 16 week-English business writing course. Pearson correlation was employed to indicate
correlation between writing pre/posttests and collocation exercises. T-test and effect-size
correlation were calculated to report effects of the integrated instruction on business writing
ability. The qualitative analysis of interview transcripts, researcher’s observational notes,
and learners’ learning logs was conducted through the content analysis approach. Results of
this study showed: 1) verb-noun and adjective-noun were common erroneous subtypes of
lexical collocation in business letters; 2) a moderate correlation was found between
collocation knowledge and English business-letter writing ability. The results of study, to
some extent, provide some evidence in explaining the reciprocal relationship among
business genre, collocation competence and business writing ability, as well as to offer
writing teachers a better understanding of how genre of business communication and
collocation knowledge pedagogically yields a concrete solution to EFL students’ problem

with business writing.

1095
14:33-14:46

The Intelligibility, Comprehensibility and Accentedness of Asian English Speakers in
English Listening Materials
Khwanchanok Suebsook
Huachiew Chalermprakiet University
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Abstract
This study investigated the intelligibility, comprehensibility and accentedness of
Asian English speakers’ speech used as listening materials for an English
Listening-Speaking course for healthcare students. Two groups of listeners were 15
experienced language users and 15 second-year students majoring in Occupational
Health & Safety at a university in Thailand. Thirty-six speech samples spoken by 7
Asian English speakers from five L1 backgrounds (Chinese, Myanmar, Filipino and
Emirian) and 5 native English speakers (American, British and Australian) were
used for an orthographic transcription task and comprehensibility and accent
ratings. The participants were asked to indicate the extent to which the speech
samples were comprehensible, and rate the degree to which they are difficult or
easy to understand, including the strength of accents. The findings revealed that the
native and Asian accented speech were comprehensible listening input. Most
participants perceived Asian English accents as easy to understand to moderately
difficult to understand. Some particular accents are perceived as strong; however,
they did not necessarily cause low intelligibility. Interestingly, native speakers are
not always found to be the highly intelligible speakers. Implications for
incorporating Asian English accents in listening materials for English listening

-speaking courses are also discussed.

1147
14:46-15:00

Influence of Students' Aesthetic Experience on Creative Self - Efficacy and Innovative
Behavior between Thailand and China Students
Yuan-Cheng Chang* Napawan Jaisook Kanokphan Thamsatitsuk
China-ASEN International College, Dhurakij Pundit University

Abstract
This study is mainly to explore the influence of the aesthetic experience of Thai and
Chinese students on the innovation behavior. Componential theory of creativity and
self-efficacy theory are the theoretical bases of this study, where SEM has been used for the
analysis, and creative self-efficacy has been used as the intervening variable. In order to
conduct this study, three colleges were selected by purposive sampling, 120 questionnaires
were received from each school and 316 valid questionnaires were collected. The sample
included 137 males and 179 female. The study found that students' aesthetic experience and
creative self-efficacy have a positive impact on innovation behavior, and creative

self-efficacy has full mediation between aesthetic experience and innovative behavior.
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Session 5
13:30-14:45
Theme: Chinese language research

Session Chair: Dr. Ren-Cheng Zhang

Affiliation: China-ASEN International College, Dhurakij Pundit University

ID

Title / Author’s name / Abstract
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13:30-13:45
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1012
13:45-14:00

DUZRAG P BRI 73 ST B 23 B
Raveerampai Pipattanalak
Bangkok University
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1138
14:30-14:45

DU 5 2R 15 U] X E T 7T
Chanachok Sudprasert Jenjira Buddahon
Dhurakij Pundit University
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Session 6
15:15-16:30
Theme: Cross-culture and customer
Session Chair: Dr. Chun-Shuo Chen

Affiliation: China-ASEN International College, Dhurakij Pundit University

ID

Title / Author’s name / Abstract

1007
15:15-15:30

Exploring of the Correlation between Satisfaction of Service Quality, Customer Loyalty
and Marketing Strategy on Market Share
Chang-Hsien Hsu! Chia-Chi Lin*! Fu-Min Chang?
'Department of Business Administration, Asia University, Taiwan
*Department of Finance Chaoyang University of Technology, Taiwan

Abstract

Diversified consumption habits, credit cards have become the most common payment tools
for consumers. This paper attempts to explore whether customers are satisfied with the
quality of card-issuing services, customer loyalty and marketing strategies, and whether it
affects the ratio of card-issuing banks in the credit card market. This study mainly takes
Likert scale and literature theory as the basis of questionnaire structure,and uses the
chi-square test to verify the correlation between the various facets. The empirical results
show that if the issuing bank can provide good professional services, service attitude and
timely provide services that meet customer needs, Will increase the customer's loyalty to
the issuing bank, and thus increase the market share of the issuing bank; if the issuing bank
can increase the credit card equity or consumer feedback incentives, it will help to improve
customer loyalty and service quality satisfaction and encourage customers to spontaneously
Sexually recommend others to use, continue to use or refer to other commodity services of
the issuing bank, thus increasing the market share of the issuing bank, and researching and
inferring that when the customer is satisfied with the various services of the credit card, the
discussion hypothesis that the market share of the issuing bank is raised is established.

1079
15:30-15:45

Political Economy and Thai Television - The case study of Channel 7
Jonas Becker Pirawan Numdokmai Pongstorn Limanonn
Stamford International University

Abstract
This research paper examines various mechanisms and characteristics of political economy
within the Thai media, with specific focus on the case of Channel 7. The formal owner of
this broadcasting station, the Royal Thai Army, leased out a long-term license over a period
from 1957 - 2020 to Bangkok Broadcasting Television Company, which is mainly owned

by the Ratanarak family group, currently one of richest families in Thailand belonging to
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the traditional “Old money family businesses” with Chinese descent. For assessing the
involvement and impact key characteristics of the media theory of political theory such as

marketisation, liberalisation, integration, diversification and internationalisation are tested.

1110
15:45-16:00

The Research of innovation ambidexterity perspective on marketing art performance groups
Chang-Hsien Hsu Yu-Hsuan Lan* Hsin-Pei Wu
Department of Business Administration, Asia University, Taiwan

Abstract
The promotion of the arts and cultural performances has reached significant progress for the
county and city governments in recent years. Based on the cultural and artistic
characteristics of different regions, several activities including policy formulation, the
construction of venues, the promotion and marketing the art groups or performers, and even
the establishment of an art village or specific cultural area has gradually fulfilled Taiwan’s
local characteristics. However, according to the previous research, the Chinese market has
considerable potential for cultural consumption no matter for the hardware and software
section, and the actual consumption of the cultural industry market shows that the entire
cultural market still has much space for improvement. Under the influence of the global
economic downturn in recent years, the arts performing market is more likely to face the
infliction of the box office. How to open up the market through the innovation and the
change of marketing strategies is more important for the art performing groups to pursue
the future development and sustainability. The study took the " G2 Drum Art " as a case and
explore how this performance use innovation ambidexterity to promote the ticket sales in a
short period and to attract potential customers from both middle-level and lower-level
customers. Promoting the performance itself not only can support the group but also build
the brand value of the group. The interaction of sub-culture and arts can ultimately maintain

the unique and stability for the art performing groups.

1140
16:00-16:15

Corporate Social Responsibility Performance (CSR) and Perceived Brand Quality
on Chinese Students-based Brand Preference in a Private University in Thailand
Haofu Li' Dr. Shanshan Wang?
1Dhurakij Pundit University, China-ASEAN International College

2Panyapiwat Institute of Management (PIM)

Abstract
Research on the Corporate Social Responsibility (CSR) has been broadly studied across
many different industries. More and more organizations have started paying more attention
on CSR when it has bought significant impacts on society, economy and environment. This

study aims to investigate the impact of Chinese students choosing an oversea university
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through the implementation of CSR activities toward to brand preference and also the
impact of perceived brand quality on Chinese students towards to brand preference. The
results from PLS regression analysis found that CSR to environment, CSR to society and
CSR to stakeholder are positively related to brand preference and CSR to environment and
CSR to society are positively supported perceived brand quality, except CSR to stakeholder
is not significantly related to perceived brand quality. These findings suggest that when
Chinese students choosing an oversea university with Chinese study program, they focus on
the activities that a university implements on environment and society more than the fact of
stakeholder.

1157
16:15-16:30

Perception of Conflict: A Cross-cultural Comparison between Hong Kong Chinese
and Thais
Kelvin C. K. Lam' Nuntasaree Sukato?*
"Dhurakij Pundit University
?King Mongkut's Institute of Technology Ladkrabang

Abstract

This study addresses the questions of how managers and subordinates perceive the
development of conflict in workplace. Using qualitative methodology, a total of twenty
Hong Kong Chinese and Thais provided their perceptions of conflict through
semi-structured, in-depth interviews. The findings showed a relationship between cultural
values and views of conflict. Values of a person can be a factor which influences a person’s
view on conflict. The common view of conflict as inevitable and constructive facilitated a
favourable environment and atmosphere in the workplace where both the Hong Kong
Chinese and Thais had positive view on conflict resolution.
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Session 7
15:15-16:30
Theme: Enterprise and customer
Session Chair: Dr. Sze-Ting Chen
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract
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1071 Department of Marketing Management,SHU-TE University, Taiwan
China-ASEN International College, Dhurakij Pundit University
15:45-16:00 Graduate School of Business and Management, SHU-TE University, Taiwan
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Session 8
15:15-16:30
Theme: Curriculum, family education, and mental health

Session Chair: Dr. Yi-Jian Huang

Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract
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Session 9
15:15-16:30
Theme: Chinese language teaching
Session Chair: Dr. Yuan-Cheng Chang
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract
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Session 10
15:15-16:15
Theme: Wellness

Session Chair: Dr. Ya-Ping Chang

Affiliation: China-ASEN International College, Dhurakij Pundit University

ID

Title / Author’s name / Abstract
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Session 11
09:00-10:30
Theme: Education Management 1
Session Chair: Dr. Jian-Hao Huang
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract

e A 2 SCREXT A S R IR O BRI 0 o O
BRENER 22 RF LT RKRHBEES
DLV REVR RSN A B 2 AT RS - 2R B B e
SYLPH IR B HR AR B

WHE

AN T H BE A2 S BRI 1 S R AR S S s BRI R B R AR 0
MM 2R S MG B R R T R ER . AT TR HAUEH 2SR R
(PSSS). LHEPIMEER (RS-25) M4 JHERER (MBI-SS) #HATRIGHE, XI

1001 HHEVLVE4E 3 BT HRBEAR 403 44 KA mBRAE JEAT I, R FH 4544 77 FEA5 8L K Bootstrap
09:00-09:15 | VEERIFLOHEPIEAEAL S RS F AR RRZHRMFNERH . AFFFURIL: OmR
AR 2E 5] s B AT 2K . QRIS SR OB 5 6 R
BEEZBAG; SPENES SIS OEPINRERE EMK. @QmIANES L RE
FIEFE W OHEINE ;. SIUVE OB B AR R . @RI S X
Froe AL OHEPIE R R E S IER . TRRLOEPIEE S RS E IR AT
RS TPAER . B, AR EWNA G E IR A S R AR B 2 50,
WK RE . 2045 J] 2N D3Rt e R AR B 2 RS el B s RE, A B TR A E
B0 X ERIE € SR OEE, T TR AR S ER AR 2% S 6 BAT 9

Fey (740t N SR AL m A N BTF 7T
RE BHEWEY BEFR'
WP REIR RPN B 2 AT R 2 v - 2R B B e

HE

WH9E H IR Fey 290 N 838 FH T & = UK A B g b AFRFE R T A7 P LA

1010 et — AN T IR AR AT A TR . B R RN 101 £ s E gt
09:15-09:30 | ATHi, i H /BT AR R LR 2= oA e IR, ML 239 4 s BR o= AE it
TR . S5 50%W - (D) EREHRE, S48 KERLE Cronbach’s o fHA
0.725. 0.742 #10.810; (2) ERMEBA S LRI EIERE RIF, 185 RMESA /M T
0.08, TLI. CFI #1 GFI #iEE]0.90 LAl (3) ERMNEBIANYERE 2 18] B A X B %%
FEs (@) NEMER. FH. FRHEMAN L Z MAFEREZER .

48




The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation

http.//www.dpu.ac.th/caiconf/venue.html|

1027
09:30-09:45

REEAE QN B BT QDL 52 LA R 4 s RO Bl
EVLF
WP REPE AT AT O o B AR B L B 2 Bt

WE
AW T LLR A QDY oI, 3R R AR AL B B S ez K &, EEE
FAA — T A SLKE 870 44 KA AT M AEE 7T, I8 04 VA v B B0 %,
AT REEAE B B BARERS B R A AR . B FEA R BoR . Kes Ak B JRALHEX:
BN 114 S22 1 (R S 7T

1055
09:45-10:00

HR L P SRR S A AL 5 2 b HE ) 58 2R oA 2 SCRF IR 5 R
RAGEESE
7 [ AR o - 2R B e

WE
NI SRR A 2 S A AT N T R S M R 3, AR FEAR T 7 AN N (THLUK
B B Gh 2 30RE) XAl B IE R E LS, B8 7S SCRE FHLIKOH
5 Elb e 2 A AT A . PSRRI 763 44 ) PUITVEIER A, (] — Bttt
ER. PHUKBIERER, RAEMSSFFPEERETGRE. 4iRE8nR: (1)
FEFEHIVER A AT 2)E , PR Al 3 B B2 )k BAE R 2) &
PERITER . R EMAE T LR, ST ALt E B B R IR s (3) £
PERPER] S R TEIE T LR, AR SR P IS "l HE ) ¢ 28 Ahofe iR 1T/ E D -

1057
10:00-10:15-

T 758 KA AEHE 5O W AR R A RE R . DA SCHRF AN R] 2 SR N A
T#& T8
Z [ A - 2 B B

WE
R FRIETES RGEWH G | PRGN R A F AR B E AL . R A 4L
FURER . AHSSCRFER . A SORFE RN U AR E RN 444 4R EVL IR KA
PERHTIEIC. WEFORIL: (1) TL950E =P R AR R U #USCRE . Al
SCHRFANE M AR R I ILOL R8T ERERE s (20 RERARBIG U B AR R
RFERIEFFEN; (3) REEAEIR U BON SR BAT 8 IR RN, (4) KRg
PR URRT R 2 SR RO BB IR AR (5) KBNS EE IR A B
FWIEFN; (6) KRR S SR AR R ORAT B35 IR R (7) Reeg
HOMSCHRFAEIT UM B AR AR R PR R ER; (8) KA LRI SIRFEYE
TN WL SEAR I o R R B R AR

49




The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation

http.//www.dpu.ac.th/caiconf/venue.html|

1058
10:15-10:30

KR LE 2 IE T P E R T REREE: MBS LEED. TG LHE
BA BT ROR 7

T8 TE
7 B AR 2 o [ - 2 B I B
WE

AW TY e 5 @B HEE T TS0 AT W7 6 TARE B REIRLE . R
TAFE &R TRERER. LEBTIARRERXT 350 4 1 E RAER T T,
BRI (1D P ERMUAT R TAEE ). TSR ATERE. (2) hER
AT LB BB TR . (3) R AT I AR TR R B B 11
AR (4) R VAT SO BB AR AR IS 0 5 TARE B < R Al 25T E

50




The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation

http.//www.dpu.ac.th/caiconf/venue.html|
Session 12
09:00-10:30

Theme: Business Administration 1

Session Chair: Dr. Cheng-Jui Tseng

Affiliation: China-ASEN International College, Dhurakij Pundit University

ID

Title / Author’s name / Abstract
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Session 13
09:00-10:30

Theme: Business Administration 2

Session Chair: Dr. Tzu-Chia Chen

Affiliation: China-ASEN International College, Dhurakij Pundit University

ID

Title / Author’s name / Abstract

1144
09:00-09:15

KA FUERIR SEAER T 200 B ERRIE AT Ml S B IEERIE
R T R
HEE BER K
s [ A R v - 2 B [ o e

E

RIRWBAR AR ST, IR BE DR ANG, U ISR R, 5 i
2K, RO, BEHAMRMSEE RIS, BegedEy. B E
FNEERERN M RTAS, A L5 E RPN AESIE . AT 2 T
et U ERAAENWEAND, WREAMMIA, REERSTUERIRSH
T FEARE AR R — M a BRI SCER, FIN AR AT Aoy A&, DUSE
TSI N AT O . B SHE MR AT AR AR SRR PN B
MR AT B2 [ 2 (A T7 200 B AR B 2 R R e OB EER
A TUER RS B AR K T8 A 2 2% 1 IR 1 AR

1146
09:15-09:30

RUTIF R BB L R P8 A B 3 R M8 2 5
E@E KR
7 [ AT R 2 v - 2 B s o e

WE
EEER, BEE IR L A B, RE AR EAE ST, R R
P 7 AR A R o TN 28 [T 35 b 1 2 B2 ) 5 4 D R RIS, AT e 2 ik T B AL
RN AN SR ERERZERRR, feimZ BRI A% LIES 7T, I EERT
TR B RSB E N SR . a5 RRY], RE 2 AR RS REHE N
Fti i E R R D). PRI B4 Jm R PR R e ML JSCLE B2 s e 20 A T Y 2 32 I 1
WRARPESR S 7 S5 B v (TR v A I 5 T

1148
09:30-09:45

RIS E B T 2 BRAT N B b LS WG 2 W 7E . DA WL SEAR IS il R AL D
AT, HIR— B S 3 AR i AR T
EFE EFHE
7 B AT R 2 - 2 B R B

54




The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation

http.//www.dpu.ac.th/caiconf/venue.html|

WE
T A5 3 38 G QbR B T Al LB DL L 38 2 5 A A (B SRR A RO R 2
R, H AT DB 2 RAT XA G AT D DAL b RS AT ST AT AR XA B,
WA TORE DL D SEAR BN BN R A 22300, DL 30— Bk 5 a3 P AR iy
AR RS A B8 B X B 2 BRAT R AR i LRI 2 TR 5% 2R DR A — ok TEAE 28, AR
NG BB FU FE A o

1150
09:45-10:00

PRUT BRI AR 3 2 <45 2 AN R 2 AT B S . DAY 9
AR i AR 56 70 52 09 R
MRy KA
7 [l AR 2 v - 2 i o = e

HE

21 thad, 7ERMEE SR, R A R R AR k] T A TR ELICR (1 J LA
B NATTREER AN BE SR, rf B LB B 7 AR 9 ATk 7 S B n R ) R
A BRAIRAN, 44 R RN oS A2 BRI BESR = AN e, S8 T 9 o ki
FEMIERE EARGHR A % (Brand love) IR (WOM) MR &R, 4R K, HEM
s A 5 B (1 it AN, 2 TRDGT IS ) PR R G Bt AP R — B, (B e AR
RIFHI SR 2, JEM R 7 O (eWOM) [ F4h, 82305 T
RIS S 25, BEAT R 9 FE 7 VR PR R ORI A% 4

1152
10:00-10:15

SRV (B ELES s R S5 F A T i o P 2 S - AR AR A 2 . AR BR0E
AR A, VAR e My AR
B EFXE
7 ] AR 2 o - 2 B I e

WE

ARk, AN E KRG — D100k, BEAE A P ORI H st i v
JE 2 i B R 9 1 B SR AR B I 95 I 95 IO AR HE L — o BT N 38 T s ik e B2 ) i DR AT
TTZHITTE, AR R 5 R A PR 3R A2 AP AE T AN 5T (D)W BT I,
PRI TSRS Q< NI, Bl BRSsEl (S5 A\ RSB Z E
) BRI Bl (B S A ] f R f) S Mo, XU SR 2 4
WARE Sy R, B N J7 TS Ab G far 82 e /L, o 50 i) 2 Xk A
JEBN . DL, AWt e B B A A SCER, USRS IR 55 M —— S B NI TR &L
X (B LA 55 4 fi 5 B i 5 BE TRV 26 R BEAT B IS, (RIS 51 N B AR 1 2 A
IAMENF AR, BB M R AR &, BEATHT T, e PR S sk 55 $R it
UL,

55




The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation
http.//www.dpu.ac.th/caiconf/venue.html|

i A RIOO T S R RSO i LSS TR o S 1) oA 1 P i PR 0 ) 3 1

H
WA EXE
75 [ AR 2 v [ - A B L B 22 e
1153
10:00-10:30 E

LANZL AR AL AE A R F R AE AP [ [ N 15 21 1 RadOs e . ARt 7t i IR RS
AR, L R R A A, PRI B b R G ] S e L S B R E AT
SRR ot RS PR A R DA B it AR B 1) U T 4 BT e AE B b sz 5% B R Akl

56



The 1st China-ASEAN International Conference 2019: Insight to Chinese and ASEAN’s Experience and Adaptation

http.//www.dpu.ac.th/caiconf/venue.html|
Session 14
10:45-12:00

Theme: Business Administration 3

Session Chair: Dr. Jian-Fu Wang

Affiliation: China-ASEN International College, Dhurakij Pundit University

ID

Title / Author’s name / Abstract

1077
10:45-11:00

Empirical Analysis of the Impact of Equity Incentive on Corporate Performance
—— Take A-Share Listed Companies as an Example
Chen Si Yao Wang Kun Chen
China-ASEN International College, Dhurakij Pundit University

Abstract
As the reform of equity division is approaching to the end, China’s State-owned Assets
Supervision and Administration Commission (SASAC) and the ministry of finance
promulgated The Measures for the Administration of the Listed Company Equity Incentive
in August 2016. Meanwhile, in order to improve the performance of the company, a
growing number of companies began to give equity incentive to executives and employees,
under the circumstance that China's capital market is constantly improving. Based on such
context, this paper makes a theoretical analysis of the impact of executives equity incentive

on corporate performance, so as to provide a reference for corporate management.

1085
11:00-11:15

Research on the Purchasing Behavior of Wealth Management Products on the
Internet by Social Cognition Theory
Li Sha Gao Wang Kun Chen
China-ASEN International College, Dhurakij Pundit University

Abstract
This paper seeks to construct a theoretical framework that affects the purchase behavior of
wealth management products on the internet by social cognitive theory. Using word of
mouth as a mediator and starting from the consumers themselves, this study takes China’s
largest monetary fund “Yuebao” as the research object. The questionnaires were conducted
to explore the factors affecting purchase intention and behavior. In the meantime, reliability
and validity analysis, correlation and regression analysis were carried out on the
questionnaires. The research result reveals that perceived value and word of mouth are the
main factors contributing to purchase intention and behavior, while perceived risk has no

significant effect on purchase intention and behavior.
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1139
11:15-11:30

Grey Relational Analysis of China's Industrial Structure and Economic Growth
Ying Qi Lei
China-ASEN International College, Dhurakij Pundit University

Abstract
This paper seeks to construct a theoretical framework that affects the purchase behavior of
wealth management products on the internet by social cognitive theory. Using word of
mouth as a mediator and starting from the consumers themselves, this study takes China’s
largest monetary fund “Yuebao” as the research object. The questionnaires were conducted
to explore the factors affecting purchase intention and behavior. In the meantime, reliability
and validity analysis, correlation and regression analysis were carried out on the
questionnaires. The research result reveals that perceived value and word of mouth are the
main factors contributing to purchase intention and behavior, while perceived risk has no

significant effect on purchase intention and behavior.

1158
11:30-11:45

Analysis of Factors Affecting Chinese Enterprises' Willingness to Investment in
Thailand
Yu Hao Guo Wang Kun Chen
China-ASEN International College, Dhurakij Pundit University

Abstract

With the increasingly closer ties between China and Thailand, trade and investment of these
two countries has become more frequent than ever before, which result in a popular trend of
China’s direct investment in Thailand. By studying the previous researches on FDI by
various scholars, this paper selects the industrial production index of Thailand, per capita
wages, taxation, production price index, and China’s FDI in Thailand as the key factors.
Furthermore, by examining the relationship between these key factors and FDI through a
series of analytical methods such as regression analysis, it is found that the amount of
China’s foreign direct investment to Thailand in the previous period has a positive impact
on foreign direct investment in the current period. Additionally, if the per capita wage level,
the tax on foreign investors, and the production price index of Thailand gets bigger, the
foreign direct investment between China and Thailand will decrease. In the due course, this
paper aims to make some suggestions to the Chinese investors and their future in
investment in Thailand, as well as giving some recommending changes to the Thai side of

the investment.
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1160
11:45-12:00

The Impact Of Organic Food's Corporate Image And Electronic Word Of Mouth On
Consumers' Purchase Intention: The Moderating Effect Of Moral Identity-

Self-efticacy And Impression Management Motivation
Ying CHEN Chun-Shuo CHEN
China-ASEN International College, Dhurakij Pundit University

Abstract

Organic food consumption has become a hot topic in the academic field. In the
future, Marketing and psychological drivers are likely to play an important role and are
subject to discussion. In this context, based on the TRA and SOR model, this paper aims to
discuss: Does corporate image and electronic word-of-mouth affect the intention to buy
organic food under the moderating effect of moral identity? Does impression management
motivation and self-efficacy have a moderating effect on the “attitude-behavioral intention”
transformation process in organic consumption? Finally, this study expands the theoretical
research on the factors affecting organic food consumption, and proposes marketing

recommendations to promote organic food consumption.
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Session 15
10:45-12:00
Theme: Education Management 2
Session Chair: Dr. Li-Wei Wei
Affiliation: China-ASEN International College, Dhurakij Pundit University

ID Title / Author’s name / Abstract
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Poster Presentation

(4 April, 2019) 11:30-12:00

ID

Title / Author’s name / Abstract

1104

A Study of Effect of Hofstede's cultural dimensions theory on Employee loyalty: The
Mediating Effect Analysis of Leader- Member Exchange Relationship
YUNXI JIANG

Faculty of International College, Siam University, Thailand

Abstract

In the final analysis, the competition among countries in the world is the competition
of talents, and the competition among enterprises is also the case. How to make excellent
employees identify with and be loyal to the enterprise and ultimately remain effective for
the enterprise is particularly critical. This article studies employee loyalty from the
Hofstede’s cultural dimensions theory and leader-member exchange relationship, and aims
to provide some reference for multinational corporations to establish effective employment
and retention mechanisms and policies in Asian regions.

In this paper, a questionnaire survey was used to survey 400 employees. Inspected the
relationship between the Hofstede’s cultural dimensions theory and leader-member
exchange relationship and employee loyalty. This paper discusses the mediating effect of
leader-member exchange relationship on the influence of Hofstede’s cultural dimension
theory on employee loyalty. Through empirical analysis, this paper draws the following
conclusions: (1) Hofstede’s theory of cultural dimensions has a positive effect on employee
leader-member exchange relationship. Hofstede’s five cultural dimension theories have a
positive effect on employee leader-member exchange relationship. (2) Hofstede’s cultural
dimension theory has a positive effect on employee loyalty. (3) The employee’s
leader-member exchange relationship has a positive effect on employee loyalty. (4)
leader-member exchange relationship plays a mediating role in Hofstede’s cultural
dimension theory and employee loyalty. (5) Highly-matched Hofstede’s cultural dimension
theory, through high-quality leader-member exchange relationship, can strengthen
employee loyalty. (6) Hofstede’s cultural dimension theory and employee leader-member

exchange relationship may have dual effects on employees’ corporate loyalty.

1109

Career Planning and Incentive of International Students in a Thailand: case of DPU- ICAC
Student
Ximing Shi
China-ASEN International College, Dhurakij Pundit University

Abstract
Since 1993 when China published a policy that encouraged citizens to study abroad, going

abroad for education has been more popular as it considered to be beneficial for career
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planning. Twenty six years have passed the effectiveness of overseas education in relation to
career development is still questionable. This study focused on the incentive of studying in
Thailand. The qualitative method was adopted to conduct this study. For example,
interviews about students’ daily informal discussion topics are used to analyze their career
planning. Previous literatures are used to review and investigate the education quality of
universities and student experiences in Thailand. Finally, the research result conformed that

the overseas education might not have impacted in students’ career planning as before.
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